
STUDIO POLICY 2019
 

TUITION PAYMENT
You will be invoiced for each term at the beginning of that term. You will be required to 
pay in full within two weeks of being invoiced. If for any reason this is not possible, 
please do not hesitate to talk to me and another arrangement can be made.

REFUNDS/ CATCH-UP LESSONS
Refunds will only be made in extenuating circumstances e.g. a permanent move from 
the city, or on-going sickness.

Catch up lessons or credits will only be offered in very special circumstances e.g. a 
family bereavement. Catch up lessons or credits will not be given for other reasons 
including family holidays, birthday parties, school camps, dance rehearsals, exams or 
short term illness etc.
If I have to miss a lesson, a refund, credit, make-up lesson, or substitute teacher will 
be arranged.

GROUP LESSONS
Group Lessons are compulsory. I believe that Group Lessons are a fundamental part 
of the Suzuki Method. They are not only a fun and social way to review the repertoire; 
they motivate students, give the younger ones good role models, and encourage the 
older ones to be good role models. It is in Group class that important ensemble skills 
are learnt, and technique from their private lessons reinforced in a safe and 
supportive environment. For these reasons, I make Group Lessons compulsory in my 
studio and charge them in with the terms fees. These are non-refundable.

ENVIRONMENT
Students are expected to arrive on time to their lessons. If you arrive before the prior 
lesson is finished, feel free to enter quietly and respectfully and observe the other 
student's lesson. This can be very beneficial. In keeping with the importance of the 
environment, arriving early will give the child a chance to prepare mentally for the 
lesson. Please have young children use the toilet before lesson. Hands should be 
washed and fingernails trimmed before touching their instruments.

PARENT COMMITMENT/INVOLVEMENT
The parent’s involvement is fundamental to the effectiveness of the Suzuki method. It 
is required that a parent attends all lessons* is mentally present and observes quietly. 
Please do not distract yourself with other things eg. reading, email checking, or txting. 
You should be prepared with a notebook and pen to takes notes on what takes place 
in the lesson and what is required for the coming week in the home practice. It is 
important that you clearly understand what is expected of you and your child because 
it is your job to be the home teacher, and to assist your child with their practice every 
day. If you have any questions regarding anything that is done in the lesson or what 



you are required to do at home, please do not hesitate to ask, as I am more than 
happy to help in any way I can. 
*Parents with students who are around 14 or older and/or in book 6 or above may not 
be required to be at lessons or be as involved in the home practice. The child takes 
responsibility for their own learning and playing at this point, but your positive 
encouragement is still crucial.
 

CELLPHONES
Smartphones and ipads can be very useful tools in a lesson, they can be used to 
video or record parts of the lesson to refer to in the home practice, which I encourage. 
Please, however, as a courtesy keep your phone on mute at all times and refrain from 
texting or taking a call in the lesson as your child and I both need your full attention.

INSTRUMENTS
Any decisions about instrument sizes and quality for your child are to be made by me. 
Sales people are not experts on the appropriate sizes for students. The wrong size 
instrument can be damaging to your child's technique and difficult to play. Please 
teach your child to care for their instrument, keep it dusted, and with the bow 
loosened when not in use. Always use the best strings you can afford, even for the 
small instruments.

COMMUNICATION
Communication needs to be free and open between parents and teacher. Please let 
me know if there are special problems or circumstances which might cause your child 
to be distracted from his/her music, or if certain things are working effectively and 
could be utilised more. If you have something to discuss about your child, it should be 
done privately and not in front of your child or anyone else. Feel free to arrange a 
meeting with me, or contact me by phone or email.

I have set up this policy regarding your child’s musical tuition, because I strongly 
believe by working together in the spirit of Suzuki we can make music one of the most 
pleasurable experiences your child will encounter. Please contact me with any 
queries that you may have.

Respectfully,

Annabel Harrison


